PARABIT Telephones

Vandal Resistant Telephones

Loud and Clear!!!

Parabit’s Hot Dial, Auto Dial and Speed Dial Telephones provide vandal resistant, reliable, remotely programmable
communication to your Customer Service/Security Departments and Automated Call Attendant Systems (CAS).

Applications include:

e Customer Service Centers e Parking Lots e College Campuses ¢ ATM Vestibules e Telephone Banking
« Central Security Stations o Stairwells e Support Services * Inmate Telephones ¢ Kiosk Telephones
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Since our phones are made of durable high impact materials, you can be sure they can withstand even
the harshest conditions. You can remotely program, test and retrieve call activity on all of the Telephones.

Our PhoneChecker Software supports all remote features. Parabit’s Telephone Access Control board can
be added to our telephones as an option.

Options:
J Noise Canceling Microphone . Dual Door Lock Conftroller J Cellular
. Ringer U Volume Control J VolP
g ° Y
ﬂ Integration at Its Best!
Courtesy Telephone Kiosks feature Parabit’s line of telephones which include Hot Dialer, Auto Dialer and Speed
Dialer. The telephones provide vandal resistant, graphically enhanced, illuminated, reliable, remotely
programmable communications to your customer service departments and automated information systems.
Telephone Kiosk Courtesy Phone HSBC Help Desk Phone Courtesy Phone Customer Service Kiosk

516.378.4800 / www.parabit.com / sales@parabit.com



PARABIT Telephones

PhoneChecker Software

Loud and Clear!!!

Parabit’s proprietary telephone management software, PhoneChecker, is a Windows® based software pack-
age. The application is designed to support and configure all of our phones remotely.

Typlcal Installations Include:
e Customer Service Departments

e Security Monitoring Consoles

e Call Centers

e Transportations Hulbs

e Car Rental Companies

¢ Ground Transportation Services

Features:
e Testing
e Programming
e Call Count Reftrieval
* Flexible scheduling functions support updates / changes during off peak hours
» Easy to read and detailed reports showing;
Programming Changes, Call Count Activity and Testing Results

Parabit also provides programming, testing and call activity reporting services.
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